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West Bengal State Uni•'enlty 
B.A./B.Sc./B.Com ( Honours, Major, General) Examinations, 2015

PART-II 

PSYCHOLOGY - GENERAL 
Paper- II 

Duration : 3 Hours ] [ Full Marks : 100 

Candidates are required to giue their answers in their own words as far as practicable. 

1. 

2. 

The figures in the margin indicate full marks. 

FIRST HALI' 

( Social and Industrial Psychology ) 

· Write short notes on any six of the following :

a) s�ope of social psychology

b) Any one method of industrial psychology

c) Any one theory of attitude formation

d) Differences between fatigue and bored.om

e) Public opinion

f) Primary and secondary groups

g) Factors of conformity

h) Differences between crowd and mob.

Answer any two of the following questions : 

6 X 5 'F 30 

2 X }0 = 20 

a) What are the causes of accidents in il)dustry ? How should accidents be 

prevented? 

b) Discuss the rqle of environmental factors in workpiace.

c) Discuss the techniques of compliance.

d) Discuss the methods of social psychology.
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SECOND HALF 

3. 

4. 

( Methodology and Adjustment ) 

Write short notes on any six of the following : 

a) Mental health

b) Field study

c) Regression

d) Types of conflict

e) Validity

f) Physiological reactions to stress

g) Id & ego

h) Types of conflict.

Answer any two from the following questions. 

a) Briefly discuss the topographical theory of mind.

b) Discuss the criteria of good adjustment.

c) Discuss different types of reliability.

d) Discuss the different levels of measurement.
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6 X 5 = 30 

2 X 10 = 20 


